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Conversations with
Challenging Students
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Challenging Behavior

* Defiance

* Refusal

* Talking / Disturbing
* The list goes on...
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Part |
Understanding the why behind the behavior

How do we look at student misbehavior?
What is the real “why” behind the behavior?
How does changing our view change how we respond?

What is your description of challenging
behavior?

Look familiar? You may have said or others have said...
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How do we typically respond to behavior?

Do these sound familiar?
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Challenge your thinking
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Here is a new lens ....

* Challenging Behavior is due to missing skills ...
* Not lack of motivation or looking for attention or manipulation
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What Skills Are Behaviorally Challenging Kids Lacking?

Unconventional Wisdom...challenging and/or explosive
children have a learning disability in the following areas...
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The why behind the behavior

* Challenging behavior that the kid doesn’t have
the skills to meet certain demands and expectations...behavior
is simply the signal...the fever...the byproduct

Part Il
Strategies on how to respond to challenging
students

The delivery system - the “how” is as important as the “what”
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Foundation

* Idea #1 - No one likes to be told what to do!
* Idea #2 - The power of embarrassment
* |dea #3 - When “hit”, a person tends to “hit” back

Idea#l1 - No one likes to be told
what to do!
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Idea #2 - The power of
embarrassment
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Idea #3 - No one likes to be rebuked .... And
when criticized can reject person/ideals
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Idea #3 - When ““hit”, a person tends to
“hit” back
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Strategy #1 Speaking Gently
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Strategy # 2 Power of showing positive face
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Strategy #3 - Problem Solving
Addressing the missing skills

* Proactive approach - Collaborative
Problem Solving - Dr. Ross Green

» Reactive approach - Give’em Five
(Responsibility Centered Discipling) - Larry gheai sl it
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« The delivery system - the “how” is as important VBRI NKE 137 17 K5V 2K O T
as the “what”
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Collaborative Solution

Collaborative & Proactive Solutions: The Next Generation of Solving Problems Collaboratively
Ross Greene, Ph.D. www.livesinthebalance.org www.cpsconnection.com 2015

Three Steps

Click here
Collaborative & Proactive Solutions: The Next Generation of Solving Problems Collaboratively
Ross Greene, Ph.D. www.livesinthebalance.org www.cpsconnection.com 2015
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Empathy Step

Common Responses to “What’s Up?”

 Child brings up a concern - “I don’t like doing math”
* “l don’t know”

* Silence

* “There’s no problem”

* “| don’t want to talk about it”

* “| don’t have to talk to you!”
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Empathy Step: Drilling

Collaborative & Proactive Solutions: The Next Generation of Solving Problems Collaboratively
Ross Greene, Ph.D. www.livesinthebalance.org www.cpsconnection.com 2015
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Reactive approach
Give’em Five

* |ts focused on the current
behavior but by giving
“support” and “benefit”,
teacher can hand the problem
back to the student to work on
solving it.




The Problem ....

* Under pressure, its extremely difficult to think
» We fall back on bad habits!
* When we don’t know what to do, our emotions kick in
* Frustration
» Anger
* etc

* Mirror Neurons - DTXn 17 |2 01197 D190 D'

Practice, Practice, Practice

* Remember behind most challenging behavior is missing skills!
* 1.) Speak gently and avoid embarrassment
» 2.) “Smile” - give positive body language

» 3.) Aim for problem solving
» Empathy Step - probe for information
» Give support and benefit - and ask student to be part of the solution

2/4/2021




